ivanti

Xtraction

Xport Utility Guide




Xtraction — Xport Utility Guide

Contents
Lo T T 1T o ST 3
Important rules about importing folders and ITEMS ... 3
RUNNING the XPOIT ULITY ....eeeeeeeiiiiiiiiiiiiiieeee ettt e et e s e s eeeeeneeseenne 4
Exporting folders, filters, dashboards, documents, and repPOrtS ........coovveiiiiiiiei i 6
Importing folders, filters, dashboards, documents, and rePOITS ........ccoeeeiiiiiiiiiiiiie e 9
POSE-IMPOIT tASKS ... 12
V=113V 10 1] ¢ o] ¢ AP P TP PP P PO PP PPPPPPPPPPPPIRt 12
VIeWINg the 100 file .o 13
[0 =] o] (=TI ] SRR 14

Copyright Notice

This document is provided strictly as a guide. No guarantees can be provided or expected. This document contains the
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Xtraction — Xport Utility Guide

Introduction

Xtraction’s Import/Export utility, called Xport, is provided with each release and is located in the Tools
directory. Its primary function is to copy Xtraction items (folders, dashboards, documents, reports, and
filters) from one Xtraction instance to another Xtraction instance. (“Instance” refers to an Xtraction
installation.) For example, you could use the utility if you created dashboards during testing and now
want to put them into production. The Xport utility can locate the dashboard items and any associated
images and templates and copy them to another instance.

Here's a brief overview of how the utility works:

e Run Xport from the Tools directory of the Xtraction instance (source): Connect to the Xtraction
database. Choose which items to copy and save your selection. Exit Xport.

e Run Xport from the Tools directory of the Xtraction instance (destination): Connect to the
Xtraction database. Locate the saved Xtraction items. Choose which folder to import into and
complete the import process. Check all the items imported before finalizing and saving your
imported items. Exit Xport.

For detailed information about using the utility, see the “Running the Xport utility” section below.

Important rules about importing folders and items

Xtraction has two top-level folders called Shared folders and User folders. You cannot copy these
folders. You can, however, copy their content, but there are rules that may restrict you from importing
into a new Xtraction instance:

e Ifthe import folder selected is Shared folders, then only folders can be added at this level.
Items such as documents, filters, reports, and dashboards cannot be imported at the top level.

e Ifthe import folder selected is User folders, then no new folders can be created at the top
level. To import the user folder myDomain\myUsername, this folder must already exist as a
User folder.

e Folder content will be merged if the folder already exists in the destination Xtraction instance.
The last date modified will be used to determine the newest item if two items are the same
during a merge.
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Running the Xport utility

IMPORTANT: Before running this utility, it’s important that you back up your destination Xtraction
database.

1. Double-click Xport.exe in the directory where it was installed (by default, C:\Program
Files(x86)\Xtraction Software\Xtraction\Tools). Remember the following:
e Exporting: Perform this on the source server.
e Importing: Perform this on the destination server.
2. The utility will load using your Xtraction database connection details, and you'll see this initial
screen:
) Xport [= o

File — View Database

!_, ~ Impaort Save Import N7 cancel Import L i Export
. W

+1-[_ Shared Folders IMPORTANT NOTICE ~

+-[ 4 User Folders Please backup your Xtraction database before using this utility.

Htraction

1} Onee your Import has completed, it s a good idea to restart your Xtraction application.
2) Clear the web browser cache

3) In some cases restarting the Application Pool in IS may be required.

Import/Merge
This process will tzke a Zip file 2s input. The zip file must be in the format crested in the Export process,

1) Select a folder by dicking the folder name. This is where you will put the Folders, Filters, Dashboards,
Documents and Reparts,

2) Click Import button

3} An Open File window will be displayed. Locate the zip file to import. Press the Open butten to continue or
Cancel to abort the process,

4} The tree will be updated to show the new imported entries. All new entries will be checked for your review,
5} In order to complete the process the new entries must be saved to the Xtraction database. Click the Save
Import button to complete the process. A window will be displayed upon completion of this step.

Export
The export process will take checked ftems and zip them up inte 2 nominated location and zip file. The Export
process does not remove the items from the Xiractions Database rather than take 2 copy of them.

1} Use the check boxes against Folders, Filters, Dashboads, Documents and Repaorts to select tems for Export.
2} Use the context menu to Select All or Deselect All in the current tree,

3) Use the Export Button or Right-Click and select the Export option.

4) Enter 2 name for the Zip File.

S} Press Save to proceed or Cancel

&) The process is completed.,

The folder structure of your The instructions to use the utility
instance of Xtraction is above. are listed above.

Selected Folder:

3. Expand the directory structure to see the items you’re interested in.
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B Xport - I:'-

Fie View Database

T Import Save Impart N cancel Import E Export
: LC
=-{_3 Shared Folders IMPORTANT NOTICE -
F - it= - S
- Plezse backu ur Xtraction database before using this utility.
= "3 LANDESK Service Desk P e &4
&l Average cost per ncident and service request Xtraction . . . .
Dﬂ Average Time To Resclve Last 12 Morths by Category, 3 2;:“&2“;;;‘?“ hﬁm&l&'ﬁd, it is 2 good idea to restart your Xtraction application.
~[Jlad Incident & Requests Breaching 100% Escalation Point - || 3) 1n ome cases restarting the Applicstion Poolin 115 may be required.
Dd Knowledge Effectiveness - Last 12 Morths
TG ; B Impert/Merge
[ Service Desk Trends - Last 13 Morths This process vil take a Zip file 2 input. The 7ip file must be in the format created in the Export process.
+-[_ 173 Changes
+-[ 23 Incidents 1) Select a folder by dicking the folder name. This is whers you vl put the Folders, Fiters, Dashboards,
+D_J Problems Documents and Reports,
: - 2) Click Import button
+-[ "3 Requests 3} An Open File window will be displayed. Locate the zip file to import. Press the Open button to continue or
-3 Shaviik Protect Cancel to abort the process,
I i 4) The tree will be updated to show the new imported entries. All new entries will be checked for your review.
- D_J Wavelnk Avalanche 5) In order to complete the process the new entries must be saved to the Xtraction database. Click the Save
#-[Z3 User Folders Import button to complete the process, A window will be displayed upon completion of this step.
Export
The export process will take checked items and zip them up inte a nominated location and zip file, The Export
process does not remove the items from the Xtractions Database rather than take 2 copy of them.
1} Use the check boxes against Folders, Filters, Dashboads, Documents and Reports to select ftems for Export.
2} Use the context menu to Select All or Desslect Allin the current tree,
3) Use the Export Button or Right-Click and select the Export option.
4) Enter a name for the Zip File.
5} Press Save to proceed or Cancel
6) The process is completed.
< m > W

Selected Folder:

NOTES:

e If you make a change to the folders (copy a dashboard, create a new folder, etc.) you can
refresh the folder structure in Xport by reconnecting to the Xtraction database via the
Database > Edit Connection menu option.

e Allitems in the folder structure have an owner (generally the person who created the item).
You can change the structure via the View > Options menu option. Select Hide Inactive Owner
Items to prevent items from displaying that belong to an inactive owner. Changing this setting
will rebuild the view and display the items that can be exported.
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Exporting folders, filters, dashboards, documents, and

reports

The export process takes checked items and zips them up into a specified location and zip file. The
export process does not remove the items from the Xtraction database. It simply takes a copy of them.

1.

Mark items for export by selecting the check boxes next to them.

Xport

File  View Database

el Import
L

Save Import \:‘/ Cancel Import T“E Export

=24 Shared Folders

S ool

L

Cic

LANDESK Service Desk

d service request

Incident & Requests Breaching 100% Escalation Point -
Knowledge Hfectiveness - Last 12 Months
lad Service Desk Trends - Last 13 Months
=-[¥[3 Changss
Incidents
Problems
-3 Requests
-[I°3 Shavlk Protect
-[23 Wavelink Avalanche
{24 User Folders

<] [ >

{¥lad Average Time To Resolve Last 12 Months by Category.

IMPORTANT NOTICE
Pleass backup your Xiraction database before using this utiity.

Xtraction

1) Onee your Impart has completed, & is a good idea to restart your Xtraction application.
2) Clear the web browser cache

3) In some cases restarting the Applicstion Pocl in 115 may be requirsd,

ImportfMarge
This process vil take a Zip file as input. The zip fle must be in the format crasted in the Export procss.

1) Select a folder by dlicking the folder name. This i where you will put the Folders, Filters, Dashboards,
Documents and Reports.

2) Click Import button

3) An Open File window will be displayed. Locate the zip file to import. Press the Open button to continue or
Cancel to abort the process,

4) The tree wil be updated to show the new imported entriss. All new entriss will be checked for your review.

5} In arder to complete the process the new entries must be saved to the Xtraction database. Click the Save
Import button to complete the process, A window will be displayed upon completion of this step,

Export
The expart procass will take checked ems and 2ip them up into a neminated location and zip file. The Export
process doss not remove the ftems from the Xtractions Datsbase rather than take 2 copy of them,

1) Use the check baoxes against Folders, Fiters, Dashboads, Documents and Reports to select items for Export.
2) Use the contsst menu to Select All or Desslect All in the current tres,

3) Use the Export Button or Right-Click and select the Export option.

4) Enter a name for the Zip Fik.

5) Press Save to proceed or Cancel

€) The process is completed,

Selected Folder

2. Click the Export button.
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<] Xport = = -
File View Database

[ = Import Save Import Cancel Import j K Export

=23 Shared Folders RTANT NOTICE ~
# {123 LANDESK Management Suite
=-[WI=3 LANDESK Service Desk

hah Average cost perincident and service request Htraction

\ad Average Time To Resolve Last 12 Morths by Category, || 1} Once your Import has compieted, itis 3 good idea to restart your Xiraction appiication.
. . . " 2) Clear the web browser cache

wh Incident & Requests Breaching 100% Escalation Poirt - || 3) 1n some cases restarting the Application Pocl in 115 may be required.

it Knowledge Effectiveness - Last 12 Months

- Import/Mergs
g Service Desk Trends - Last 13 Months This process will take a Zip file 2 input. The zip file must be in the format created in the Expart process.

Plesse backup your Xtraction datsbass befors using this utility.

W23 Incidents 1) Salect a folder by clicking the folder name. This is whers you vl put the Folders, Fiters, Dashboards,

& L Problems Documents and Reports.
f - 2) Click Import button
#1114 Requests 3} An Open File windove viill be displayed, Locate the zip file to import. Press the Open button to continue or
~{_|°3 Shavlik Protect Cancel to abort the process.
[ T4 Wavelink Avalanche 4) The tree will be updated to show the new imported entries. All new entries will be checked for your review.
. 5) In order to complete the process the new entriss must be saved to the Xiraction database. Click the Save
+-{2J User Folders Import button to complete the process, A windous wil be displsyed upon completion o this step.

Export
The export procsss viill take checked #ems and zip them up into a neminated lecation and zip file, The Export
process doss not remave the ftiems from the Xiractions Database rather than tzke= 2 copy of them.

1) Use the check boxes against Folders, Fiters, Dashboads, Documents and Reports to select items for Export.
2) Use the context menu to Select All or Desslect All in the current tree,

3} Use the Export Button or Right-Click and select the Export option.

4) Enter a name for the Zip File.

5) Press Save to proceed or Cancel

€) The process is completed.

< m > w
Selected Folder:

3. The Export Options dialog opens. It contains important options to consider when exporting:

¢ Include Templates: Some objects (such as documents) may have associated templates.
Templates are located in the Xtraction Data directory Templates sub-folder. You can
include or exclude templates in the export. When you export a document that has a
template, the template is exported too.

¢ Include Images: Some objects may contain image components. Images that aren’t located
on the Xtraction server, such as those accessed through a URL, cannot be exported.
Server-based images are located in the Xtraction Data directory Images sub-folder. You
can include or exclude images in the export. When you export a document that has an
image component, the image is exported too.

e Exclude Inactive Owner: Select this option so that items belonging to an inactive owner
will not be available for selection. You can still see inactive owners in the tree as grayed
text and without a checkbox. Changing this setting will cause the tree view to be rebuilt.

Verify the export options selected and click the ellipsis button to choose where to save the
exported content.
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[ ] Include Templates [ Include Images
[ Exclude Inactive Owner

Export File

—
&

4. Enter a name for the zip file, then click Save.

t |i » ThisPC » Desktop v G| | Search Desktop » ‘

Organize = Mew folder b=l @
ﬁ Favorites Mame Date modified Type Size

Ma items match your search.
18 This PC

j Desktop
,_E Documents
j Downloads
,_ﬁ Music

,_El Pictures
j Videos

B, Local Disk (C:)

?! Metwork

1 |
File namef| LAMNDESK Service Desk Dashboards.zipl v
Save as type: | Zip File (zip) v

(& Hide Folders | & || Cancel

5. Click Export to begin the export process or Cancel to abort.

|| indude Templates [ indude Images

|| Exdude Inactive Owner

Export File
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Importing folders, filters, dashboards, documents, and
reports

This process takes a zip file as input. The zip file must be in the format created in the export process.

1. Select a folder by clicking the folder name. This is where you’ll put the folders, filters,
dashboards, documents, and reports. Click the Import button.

>} Xport = I:'-

Fle  View Database

Save Import 'CanceIImport _: Export

IMPORTANT NOTICE A
-3 LANDESK Management Suite
{123 Shavik Protect

{23 Wavelink Avalanche Ntraction

. 1) Once your Import has completed, it & 2 good idea to restart your Xtraction application.
&

13 User Folders 2} Clear the web brovser cache
3) In some cases restarting the Application Pocl in 1IS may be required.

Plezse backup your Xtraction database before using this utility.

Import/Merge
This process will take 2 Zip file as input. The zip file must be in the format crested in the Export process.

1) Select 2 folder by dlicking the folder name. This is where you wil put the Folders, Filters, Dashboards,
Documents and Reports.

2) Click Import button

3) An Open File windowr wiill be displayed. Locate the zip file to import. Press the Open button to continue or
Cancel to abort the process,

4) The tree wil be updated to show the new imported entries, All new entries wil be checked for your review.
5) In order to complete the process the new entries must be saved to the Xiraction database. Click the Save
Import button to complete the process, A window will be displayed upen completion of this step.

Export
The export process wil tske checked items and zip them up into a nominated location and 7ip file. The Export
process doss not remove the items from the Xirsctions Database rather than take 2 copy of them.

1) Use the check boxes against Folders, Fiters, Dashboads, Documents and Reports to salect ftems for Export.
2) Use the context menu to Select All or Deselect All in the current tree,

3) Use the Export Button or Right-Click and select the Export option.

4) Enter 2 name for the Zip File.

5) Press Save to procesd or Cancel

€) The process is completed.

Selected Folder:

2. The Import Options dialog opens. It contains important options to consider when importing:

e Templates: Some objects (such as documents) may have associated templates. Templates
are located in the Xtraction Data directory Templates sub-folder. During the import, you
can choose to include templates. When the document is imported, the template will be
created in the Xtraction Data directory Templates sub-folder. You can choose to replace a
template if it already exists in the Templates folder, or you can leave it and not import the
incoming template.

e Images: Some objects may contain image components. Images that aren’t located on the
Xtraction server, such as those accessed through a URL, cannot be exported. Server-based
images are located in the Xtraction Data directory Images sub-folder. During the import,
you can choose to include images. When the document is imported, the image will be
created in the Xtraction Data directory Images sub-folder. You can choose to replace an
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image if it already exists in the Images folder, or you can leave it and not import the
incoming image.

e Default Owner: Only applicable to imports and will not affect exports. All objects
(dashboards, documents, filters, etc.) are given an owner when created in Xtraction. The
owner is a user account. When you perform an export, each object takes a reference to its
owner. During the import, if the object’s owner doesn’t exist in the Xtraction database,
then the object must be given a new owner; hence, the requirement for a default owner.
The default owner is given to each imported object when the object’s owner can’t be
found in the Xtraction database.

e OOTB Import: Select this option when importing OOTB content supplied with Xtraction

Verify the import options selected and click the ellipsis button to select a zip file to import.

Import Options - | o[
Templates Default Owner
Hiraction Administrator -

Indude Templates

Import: Replace duplicate templates
- Out Of the Baox
(@) Replace _) Do not replace
OOTE Import

Images

= Zip File

Indude Images B

Import: Replace duplicate images

(@) Replace *) Do not replace Cancel

3. An Open dialog displays. Locate the zip file to import.
4. Click Open to continue or Cancel to abort the process.

Open -
® « [ » ThisPC » Desktop » v & [ scarch Deskiop o]
Organize ~ New folder = @ @
b Favorites Name - Date modified Type Size
I 1) LANDESK Service Desk OOTE Dashboard... 12-‘01-‘:0151':3 .. Compressed (zipp.. 54 KB
18 This PC
4 Desktop
*| Documents
& Downloads
d Music
= Pictures
 Videos
&y Local Disk (C:)
b €l Network
File name: | LANDESK Service Desk OOTB Dashboards.zip v ‘ZipFi\e("zipJ v‘
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5. Click Import in the Import Options dialog to import the selected content.

Templates Default Owner
Xtraction Administrator -

[] Indude Templates
Import: Replace duplicate templates

Out Of the Box
(@) Replace () Do not replace =

["] 0OTE Import
Images

Zip File

[] Indude Images

Import: Replace duplicate images

(@) Replace () Do not replace

6. You'll notice the tree is updated to show the newly imported entries. All new entries are
selected for you to review. Click Save Import to complete the import and save the entries in
the Xtraction database.

View  Database

- '] g
— Import Sawve Import Cancel Import { Export

||| IMPORTANT NOTICE

[1=3 LANDESK Management Suite
[ 173 Shaviik Frotect

-[I23 Wavelink Avalanche Xtraction

E:] LANDESK Service Desk gg;:xm;zﬂsxzﬂdrlhagmﬂmhmdmrmm application.
-{wllad Average cost perincident and service request 3} In some restarting the Application Pool in IIS may be reguirsd.

{wllah Average Time To Resolve Last 12 Morths by Categ

i i 1 i Import/Merge
%E Eﬂii::dge?:;iis:;égi1_:?‘;(5;?2'31'0" Pai This process will take 2 Zip file as input. The zip file must be in the format created in the Export process.

EE Service Desk Trends - Last 13 Months 1) Select = folder by dicking the folder name. This is where you will put the Folders, Filters, Dashboards,

=- Documents and Reports.
=-{wI3 Changes 2 o py

EE Change Calendar Next 30 Days 3) An Open File window will ke displayed. Locate the zip file to import. Press the Open button to continue or
[l Changes Created Last 12 Months by Assignes | = ||| Cancel to abart the process,

" 4) The tree will be updated to show the new imported entries. All new entries will be checked for your review.
EG Changes Starting Next 14 Days by Status, Group 5} In order to complete the process the new entries must be saved to the Xtraction databass. Click the Save

EI"E:] Incidents Import button to complete the process. A windows will be displayed upon completion of this step.
-{vllad Average Incident Age by Group, Category
{w]lad Average Time to Resolve Last 12 Morths Export

EG Channel Time To Respond Last 12 Morths The export process will take checked tems and zip them up into @ nominated location and zip file. The Export
EG First Contact Resolution Rate - Last 12 Morths process does not remaove the ftems from the Xtractions Datsbase rather than take 2 copy of them.

EE Gmqu HESOlL_mon Perfomance L?St 12 Morths 1} Use the check boxes against Folders, Filters, Dashboads, Documents and Reports to select items for Export.
EG Incidents Assigned More than 3 times 2} Use the context menu to Select All or Deselect All in the current tree,
EE Incidents Closed Within 1 Day 3) Use the Export Button or Right-Click and select the Export option.

i : 4) Enter a name far the Zip File.
[W]ad Inciderts Created Last 12 Months by Assignes 5} Press Save to p el

-[vlls# Reopened Rate Last 12 Months £} The procsss is completed,
-[v]lad Top 20 Categories Last 12 Morths
-{wliad Top 20 Cls Last 12 Morths
=-[#I°3 Problems

i[vf]iad Problem Last 12 Months Overview

Plezse backup your Xtraction database before using this utility.

Selected Folder:
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Post-import tasks

e Once the import has completed, it’s a good idea to restart your Xtraction application.
e C(Clear the web browser cache.
e Restart the Xtraction Task Manager service.
e Insome cases, restarting the application pool in IS may be required. To do so, follow this
procedure:
1. InInternet Information Services (11IS) Manager > Administrative Tools, expand the server
folder.
2. Select Application Pools.
Right-click the Xtraction Application Pool and select Stop.
4. Right-click the Xtraction Application Pool and select Start.

Verify your import

Follow this procedure to verify the import worked correctly:

1. Open the Xtraction web-based interface.
2. Navigate to the new location of your item.

] ;_‘ﬂMy Folders
wd | ¥[d5hared Folders
= » [ LAMDESK Management Suite
| ¥ [ LANDESK Service Desk,
» [ Changes
B » [ Incidents
- [ Problems
" | » [ Requests
4 .‘_; Average cost per incident and service regque:
] ga Average Time Ta Resolve Last 12 Manths by
=

\a Incident & Requests Breaching 100% Escalal
\a knowledge Effectiveness - Last 12 Months
\a Service Desk Trends - Last 13 Months

3. Open youritem in Xtraction and verify that it works properly.

www.ivanti.com | 801.208.1500 12
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m ] [y Folders
lad | wiishared Folders

b [ Changes
» g Incidents
» CgProblems
= | » [ Requests

¥ [ LANDESK Service Desk

[ LANDESK Management Suite

| fiverage Time To Resolve Last 12 Manths by

\a Incident: & Requests Breaching 100% Escalal

| Knowledge Effectiveness - Last 12 Manths

| Service Desk Trends - Last 13 Manths

(2 Shaviik Frotect
[y avelink Avalanche
» [ User Folders

T ———

Auto Refresh & Cycle

—

|| Refresh Enabled ] Cyele Enabled

-]
AVERAGE TIME TO RESOLVE LAST 12 MONTHS BY CATEGORY, RESPONSE LVL, CHANNEL HPTLIORDP
AVG TIME TO RESOLVE HOURS - TOP 20 CATEGORIES 17850 @ &

Nov Dec Jan Feb Mar Apr May Jun ul Aug sep oat

Gl 15 15 16 16 16 16 16 16 16 16 16 16
Change Toner E3.12 60,26 5371 E151 56,39 E1.36 B153 £0.25 53.41 £0.00 B0.46 5376
Hardware B4 £D.E2 E8.16 £2.36 £0.19 E4.76 B2z E3.7% E1.7% 5866 E) 5374
Email Issue E0.59 E1.17 £9.62 £9.22 £7.59 BE.A0 £9.428 £0.82 Blzz £5.9% g4z £443
Question 6101 5453 5393 6433 5630 se.50 6432 6154 s7.21 se 533 ses1
Resource Access 6018 s 640 B 217 6174 6213 sz 6103 cant 637 6214
Equipment Reques S84 5041 5304 0. 2.4 6517 6331 6368 6290 s336 6303 6207
Software ET.46 60,82 53.06 B2.15 60,18 ES.18 58.93 57,95 57.89 Bl2g EEAT 5637
Password Reset EX19 62,80 E405 g9.11 EB.E0 E2.7E E2.E50 B2.46 £9.49 EE31 E3.09 ST &3
AVG TTR HOURS BY RESPONSE LEVEL 17850 @ &
o

T

Moy 18 Dec 18 Jan 16 Feb 16 Mar 16 Apr 16 May 16 Jun 16 Il 6 Aug 16 Sep 16 oct 16

W eriority 1(3se) [ eviorty 20ae05) [ Priovity 3(3507) [ rioriy acasss) [ Priovity 5 (3605)

AVG TTR HOURS BY CHANNEL 17850 @ &

o
&0 «{
50
o
n
E]
10

]
Now 15 Dec 15 Jan 16 Feb 16 Mar 16 pr 16 My 16 Jun 16, Jul 16, Aug 16 Sep 16 oct 16

[ emailtzusy [ Phone(worzry [ Sef service (501

Viewing the log file

Logs files are located in the directory where the utility was installed (by default, C:\Program Files
(x86)\Xtraction Software\Xtraction\Tools). There may be more than one log file in this directory. The
naming convention is as follows: XportLog_yyyymmdd.txt (where yyyymmdd = year, month, day).

] %portLog_20131009.txt - Notepad H[=] B3

File Edit Format Wiew Help

107972013 1:45:43 PM [xXport Info 1 0L Export starting: Exporting 12 Items ;l
10/9/2003 1:4 7 P [xport Info 1 0L ¥traction Data path: C:hwUsershadministrator’xtraction Exports
10/9/2003 1:4 0 PM [xport Info Export [] [Test] zip Entry Created

0/9/2013 1:4 0 PM [xport info Export [Test] [Filters] Zip Entry Created

10/9/2013 1:4 0 PM [xport Info Export [Filters] [Group Equals service pesk] Zip Entry Created
10/0/20013 1:4 Qa pm [xport Info Export [Filters] [Priority 1&2] zip Entry created

10/9/20013 1:4 o PM [xport Info Export [Test] [Test SubD"\FECtDF%] Zip Entry Created

10/9/2003 1:4 0 PM [xport Info Export [Test subbirectory] [pashboard 3] Zip Entry Created
0/0/2003 1:4 O P [xport Info Export [Test subbirectory] [Record List 1] Zip Entry Created
0/9/2013 1:4 0 PM [xport info Export [Test subbirectory] [Scoreboard 2] zip Entry created
10/9/2013 1:4 0 PM [xport Info Export [Test] [pashboard 1] Zip Entry Created

10/0/20013 1:4 Qa pm [xport Info Export [Test] [pashhoard 2] zip Entry created

10/9/20013 1:4 Q0 PM [xport Info Export [Test] [pashboard 4] Zip Entry Created

10/9/2003 1:4 0 PM [xport Info Export [Test] [Scoreboard 1] Zip Entry Created

10/0/2013 1:4 0 PM [xport Info 110°LC Export Completed
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Potential errors

When importing items, if you click one of the item check boxes instead of just highlighting it, you may

receive the following error:

. Xport (@] x
File  Wiew Database

Import Save Import $ Cancel Import Export | Building. . ’7
B+ Shared Felders TMPGRTAMT NOTICE =

| Change Dashboards
0.2 Fiters

% Import Export
Incident Dashboards

a
3.2 Problem Dashbesrds
124 [ser Folders

Cannat impart Filkers, Reparts, Dashboards or Dacuments at this

leval

Please backup your Mraction dstabase before using this utliy.

Htraction
1) Snce your Import has completed, it is  good ides to restart your Hiraction spplicstion,
2) Clear the web browser cache

3) In some cases restarting the Application Pacl in 115 may be raquired.

TmpartMerge
This process will take a Zip file 35 input. The 2ip fle must be in the format created in the Export process,

1) Select 2 Folder by clicking the Folder name, This is whers you will put the Folders, Fiters, Dashboards, Documents and
Reports,

2) Click Import button

3) An Open File windaw will be displayed, Locate the 2ip fle to impart, Press the Open buttan to continue or Cancel o short the
process,

4) The tree will be updated ta show the new imported entries. All new entries will be checked for your review,

5) In ovder to complate the process the new entriss must be saved to the Jiraction dstsbase, Click the Save Impart buttan o
rrmnlet the racess. & windn wil he disnlsced nan cornlstion of this step,

ominated ocation and @i fle. The Export pracess does not
oy of them.

ents and Reports to select items for Export,
ree,
o

Clicking OK above will bring up another message:
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. Xport _[&]x

File  View Database

Import (2] Save Import acancellmport Export | Bulding,..

=] Shared Folders IMPORTANT MOTICE ;I
34 Change Bashboards
4 Filters

4 Import Export Jtraction
[J:2 Incidert Dashbaards 1) Once your Impart has completed, it is a good idea ta restart your Xtraction application,

Please backup your Miraction database befors using this wtiity.,

: 2) Clear the web browser cache
i 24 Problem Dashboards ) In some cases restarting the Application Paal in IS may be required.
£ User Folders
Import Merge

This procass wil ks 3 Zip Fle s input, The zip e must be in the Farmat craated in the Expert process.

1) Select 3 Folder by clicking the Folder name. This is sehere you will put the Falders, Fiters, Dashboards, Documents and
Reports.

2) Click Import button

3) &n Open File window will be displayed, Locste the zip fle to impart. Press the Open button to continue or Cancel ko sbort the
pracess,

4) The tree will be updsted to show the new imported entries, &l new sniries will be checked for your review,

5) In order ta complete the process the new entries must be sawed to the Xtraction database. Click the Save Import button to
Crrmnlete the nrncess. A, windos will he disnlaed ompletion of this step,

nport Failed

up into a nominated location and zip file. The Export pracess does not
I, Thisimport Faled. Please check your import fil e ey CFiEm,

Hz, Documents and Reports ko select items For Export,

& current tree,

port option.

=

Click OK above. You need to click Cancel Import at this time to continue. Just go back and highlight the
item instead of clicking in the check box.
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